
RETRIEVING YOUR I-94 

How do I access my electronic I-94 record? 

After you arrive in the U.S., print a paper copy of your electronic I-94 record from 
the U.S. Customs and Border Protection website. It is important to check that 
your electronic travel record is accurate and accessible. Keep the I-94 record 
paper copy with your other immigration documents. 

Website: https://i94.cbp.dhs.gov/I94/#/home  

Problems Retrieving Your I-94?

You may have to try different combinations of your names when entering the data. 

Refer as well to your airline ticket for possible typos. If you still cannot retrieve your I-

94 or if you need to correct an error on your I-94, you will need to go in person to the 

following location: 

U.S. Customs and Border Protection 
19581 Lee Road 
Humble, Texas 77338

Tuesday, Wednesday, Thursday 
1:00pm – 3:00pm 

Phone: 281-230-4600, Option 1# 

https://i94.cbp.dhs.gov/I94/#/home
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