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A+ certified professional 
pc technician training

What is A+ Certification? 

A+ Certification is a testing program sponsored by CompTIA that certifies the competency of 

entry-level (6 months experience) service technicians in the computer industry.  Anyone who 

wants an internationally recognized credential as a competent entry-level computer service pro-

fessional can take the A+ examination.  Successful completion of this course and A+ certification 

is recommended prior to enrollment in MCSE certification courses.  

Who should attend this class? 

Anyone who wants to learn the skills required to gain entry into the growing field of technology 

or to update skills to start a new career.  The Certification also shows that you have the under-

standing of customer relations skills that have been critically lacking in the industry.

Who hires PC Technicians? 

Major computer hardware and software vendors, distributors, resellers and publications back the 

program.  Earning A+ certification means that the individual possesses the knowledge, skills, and 

customer relations skills essential for a successful entry-level Computer Service  Technician, as 

defined by experts from companies across the industry.  

For schedules and other information contact Continuing Education @ 713.718.2798 or  

email wayne.pierce@hccs.edu  

Visit our website at http://www.hccs.edu/ce 

ITSC 2040

Hardware & Software

(72 hours)

$517

Textbook is not included in price


