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WELCOME

It is my honor to welcome you to Houston Community College. Our
signature programs prepare students for careers in the emerging
economy—in the workforce and academic degrees, certificates, and
transfer pathways that have an impact on today’s world and the
communities we engage. All of our programs and offerings aim for
your success in the career path of your choice, and all of us at HCC are
committed to supporting you in finding that success.

Your individual choice is part of what brought you to Houston
Community College, and it will gain even more momentum as you
connect with and find inspiration from other students, faculty, and
staff. The programs are rigorous, and the standards are high, yet we
believe you belong at HCC and that here you will grow—as a thinker
and professional member of the community—through your
dedication to your studies and through participation in the
opportunities we offer.

Houston Community College is committed to opportunities that allow you to engage in courses
that connect undergraduates with community partners and third-party accreditations and
licensures that expand your expertise and foster sense of community. The answers you seek
regarding your education are limitless—reach out and we will guide you. Your path awaits.

We hope you are as excited to be at Houston Community College as we are to welcome you!

Norma Perez, Ph.D.
Vice Chancellor of Instructional Services and Chief Academic Officer



SCOPE OF THIS CATALOG

This Catalog, along with the Student Handbook and Code of Conduct, is meant to give guidance and
background to all students enrolled at HCC, as well as prospective students and alumni. The HCC
Community, including students, is also subject to HCC’s Board Policies, which can be found online at
www.hccs.edu/about-hcc/policies. Policy references in this catalog are meant to be helpful
background information; for the most up-to-date Board Policies, students should consult the Board
Policy website.

Some students in specialized programs or courses of study may also be subject to handbooks or
rules pertaining to their particular program or course of study, in addition to a particular course
syllabus. That information is provided to the student by their program, course of study, or faculty
member.

All students are subject to the guidelines provided in the Student Handbook and in the Student Code
of Conduct.

A copy of the current Student Catalog is available online at www.hccs.edu/programs/catalog.

Archived catalogs can be found at:
www.hccs.edu/programs/catalog/catalog-archive.

The current Student Handbook is available at:
www.hccs.edu/resources-for/current-students/student-handbook.

The Student Code of Conduct is available at:
www.hccs.edu/about-hcc/procedures/student-rights-policies-—-procedures/.


https://www.hccs.edu/about-hcc/policies/
https://www.hccs.edu/programs/catalog/catalog-archive/
https://www.hccs.edu/resources-for/current-students/student-handbook/
https://www.hccs.edu/about-hcc/procedures/student-rights-policies--procedures/
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2020-2021 CALENDAR

Calendars are also available online at www.hccs.edu/calendar

ACADEMIC CALENDAR 2020-2021

Sessions Fall 2020

RT (16 weeks) August 24 - December 13
F4A (First 4 weeks) August 24 - September 20
F4B (Second 4 weeks) September 21- October 18
F4C (Third 4 weeks) October 19 - November 15
F4D (Fourth 4 weeks) November 16 - December 13
F8A (First 8 weeks) August 24 - October 18

F8B (Second 8 weeks) October 19 - December 13

SS (Second Start 12 weeks)

September 21 - December 13

DL1 (Dual Credit 15 weeks)

August 31- December 13

DL2 (Dual Credit 14 weeks)

September 8 - December 13

Sessions

Spring 2021

Mini Session (4 weeks)

December 14 - January 11

RT (16 weeks) January 19 - May 16

F4A (First 4 weeks) January 19 - February 14
F4B (Second 4 weeks) February 16 - March 14
F4C (Third 4 weeks) March 22 - April 18

F4D (Fourth 4 weeks) April 19 - May 16

F8A (First 8 weeks) January 19 - March 14
F8B (Second 8 weeks) March 22 - May 16

SS (Second Start 12 weeks)

February 16 - May 16

DL1 (Dual Credit 15 weeks)

January 25 - May 16

DL2 (Dual Credit 14 weeks)

February 1- May 16

Sessions

Summer 2021

Mini Session (3 weeks)

May 17 - June 6

S8A (First 8 weeks)

June 7 - August 1

S1 (First 5 weeks)

June 7-July 11

S10 (10 weeks)

June 7 - August 15

S2 (Second 5 weeks)

July 12 - August 15

HOLIDAY CALENDAR (no class) 2020-2021

Labor Day September 7

Thanksgiving Break November 26 - November 29
Winter Break December 21 - January 3
Martin Luther King, Jr. - Observance January 18

Presidents’ Day February 15

Spring Break March 15 - March 21

Spring Holiday April 2 - April 4

Memorial Day May 31

Independence Day July 4-Julys



http://www.hccs.edu/calendar
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ABOUT HOUSTON COMMUNITY COLLEGE

www.hccs.edu/about-hcc

Mission Statement

Houston Community College is an open-admission, public institution of higher education offering a
high-quality, affordable education for academic advancement, workforce training, career
development, and lifelong learning to prepare individuals in our diverse communities for life and
work in a global and technological society.

Vision Statement

Houston Community College shapes the future for all students with innovative, affordable, timely,
responsive, and continuously improving educational programs and services. Partnered with the
communities we serve, we take a defining role in regional economic, workforce, and social
development.

Accreditation

Houston Community College is accredited by the Southern Association of Colleges and Schools
Commission on Colleges (SACSCOC) to award associate degrees. Questions about the accreditation
of Houston Community College may be directed in writing to the Southern Association of Colleges
and Schools Commission on Colleges at 1866 Southern Lane, Decatur, GA 30033-4097, by calling
(404) 679-4500, or by using information available on SACSCOC’s website (www.sacscoc.org).

In addition to SACSCOC accreditation, many of HCC’s individual programs are accredited by specialized
accrediting agencies or professional associations. More information regarding these accreditations
may be found under the title “Specialty Accreditations” section of www.hccs.edu/about-
hcc/accreditation, and the associated Board Policy GK(LOCAL), available at www.hccs.edu/about-
hcc/policies/hcc-board-policy-manual-section-g.

Board of Trustees

The Board of Trustees is the official governing body of Houston Community College. The Board is
composed of nine members who are elected from single-member districts and who serve without
remuneration. Board members are elected to staggered six-year terms. The Board has final authority
to determine the policies that govern HCC. As part of their duties, Trustees maintain a schedule of
community service, public appearances, speaking engagements and legislative affairs on behalf of
HCC. Board members represent an impressive mix of individual talents and professional backgrounds
enabling them to provide governance of the highest quality.

For more information on the Board of Trustees and its members, please see
www.hccs.edu/about-hcc/board-of-trustees.

All Board policies can be found at www.hccs.edu/about-hcc/policies.


http://www.hccs.edu/about
http://www.hccs.edu/about
http://www.hccs.edu/about
http://www.hccs.edu/about
http://www.hccs.edu/about
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GENERAL INFORMATION
Equal Educational Opportunities Statement

As stated in Board Policy FA(LOCAL), Houston Community College is committed to providing an
educational climate that is conducive to the personal and professional development of each
individual. HCC does not discriminate and prohibits discrimination on the basis of race, color, religion,
gender identity and gender expression, national origin, age, disability, sex, sexual orientation, or
Veteran status in employment or the rights, privileges, programs, and activities generally accorded or
made available to students at the school, administration of its educational policies, admissions
policies, scholarship and loan programs, and athletic and other school administered programs. A lack
of English language skills shall not be a barrier to admission to and participation in HCC programs. To
ensure compliance with Title IX and other federal and state civil rights laws, HCC has developed
policies and procedures that prohibit discrimination in all of its forms.

HCCis committed to cultivating an environment free from inappropriate conduct of a sexual or
gender-based nature including sex discrimination, sexual assault, sexual harassment, and sexual
violence. Sex discrimination includes all forms of sexual and gender-based misconduct and violates
an individual’s fundamental rights and personal dignity.

Allinquiries regarding compliance with Title VI and Title VII of the Civil Rights Act of 1964, Title IX of
the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, the Americans
with Disabilities Act of 1990 or other civil rights and non-discrimination laws should be directed to the
following individual:

David Cross, Director EEQ/Compliance, Title IX Coordinator/Section 504 Coordinator
Office of Institutional Equity

3100 Main, Suite 702

Houston, TX 77002

713-718-8271 or institutional.equity@hccs.edu

More information on these policies and programs follows in this Handbook and is available on HCC’s
website as described below.

Office of Institutional Equity

The Office of Institutional Equity (OIE) was established to ensure that all individuals have an
opportunity to have full participation in the life of Houston Community College. Services provided by
OIE include, but are not limited to:

e Ensuring compliance with HCC’s policies and laws prohibiting discrimination and illegal
harassment based on protected characteristics;

e Investigating complaints of discrimination initiated by students, faculty, staff, and the
community, promptly and impartially;

¢ Providing training and education materials regarding Equal Employment Opportunity (EEQ)
and diversity compliance issues; and

e Developing new programs and metrics to advance diversity, inclusion, and multiculturalism at
HCC.

For more information about OIE and its services, please visit
www.hccs.edu/departments/institutional-equity.


mailto:institutional.equity@hccs.edu
https://www.hccs.edu/departments/institutional-equity/
mailto:institutional.equity@hccs.edu
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Sexual Misconduct Information and Reporting

Any student who believes that he or she has experienced or that another student has experienced
sexual harassment, sexual assault, dating violence, stalking, or other prohibited sexual conduct
should immediately report the alleged acts to the institution’s Title IX Coordinator or the Office of
Institutional Equity (OIE).

All employees (full-time and part-time) are required by state law to report behaviors that potentially
constitute sexual harassment, sexual assault, dating violence, or stalking. Therefore, any employee
who becomes aware of such behaviors, whether informed directly or by a third-party, are obligated
to make a report to the Title IX Coordinator with or without the consent of the person making the
report to the employee.

Employees designated as “Confidential Employees” are exempt from making a full report to the Title
IX Coordinator, though they must make a summary report. Confidential employees are professional
counselors in the Counseling Services Department located throughout all HCC colleges. Counselors
are available to provide a full range of confidential professional services to students, including
personal and mental health counseling, consultation, crisis intervention, and links to local community
resources. More information on counseling is provided elsewhere in this Handbook and on the HCC
website.

For additional information or to make a report, please visit the following:
Office of Institutional Equity:

www.hccs.edu/departments/institutional-equity/

Title IX Know Your Rights:
www.hccs.edu/departments/institutional-equity/title-ix-know-your-rights

Speak with a Title IX Contact:
www.hccs.edu/departments/institutional-equity/title-ix-know-your-rights/speak-with-a-title-ix-contact

Speak with a Confidential Employee:
www.hccs.edu/support-services/counseling/counselors-hcc/

Sexual Assault Policy for Students:
www.hccs.edu/departments/institutional-equity/title-ix-know-your-rights/sexual-assault-policy-for-students/

Title IX Complaint Form:
www.cm.maxient.com/reportingform.php?HoustonCC&layout_id=4

If you believe you or anyone else is in immediate risk to health or safety, call 911 or the HCC Police
Department at 713-718-8888.


http://www.hccs.edu/departments/institutional-equity/
http://www.hccs.edu/departments/institutional-equity/title-ix-know-your-rights
http://www.hccs.edu/departments/institutional-equity/title-ix-know-your-rights/speak-with-a-title-ix-contact
http://www.hccs.edu/support-services/counseling/counselors-hcc/
http://www.hccs.edu/departments/institutional-equity/title-ix-know-your-rights/sexual-assault-policy-for-students/
http://www.cm.maxient.com/reportingform.php?HoustonCC&layout_id=4
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ADMISSIONS INFORMATION
General Admissions Criteria

A comprehensive community college system, HCC offers many programs designed to meet the
needs of students according to their interests. As an open-admission, two-year undergraduate
institution, HCC has an “open door” admissions policy; individuals who have at least one of the
following qualifications are welcome to enroll:

e Accredited High School diploma; or

e High School Equivalency certificate; or

e (College-level hours earned at other accredited colleges or universities; or
e International students who meet college and state requirements; or

¢ Aneligible high school student.

Admission to HCC does not guarantee admission to a particular course or program. HCC utilizes the
Texas Success Initiative (TSI) Assessment to assess the level of students’ reading, writing, and math
skills. Based upon their assessment results and specific program objectives, students may be
required to take developmental and/or prerequisite courses. If the TSI assessment exam is not
available, students will be required to enroll in a co-requisite model with a paired college course and
a developmental course to satisfy the TSI requirement. In addition, special admission requirements
have been established for programs that require students to possess previously learned skills and
knowledge. Applicants may obtain some additional admission criteria by visiting
www.hccs.edu/applying-and-paying.

For further information regarding admissions to certain programs, see below.
The applicable Board policies FB(LOCAL) and FB(LEGAL) can be found at:

www.hccs.edu/about-hcc/policies/hcc-board-policy-manual-section-f

Admissions Application

All students, except international students, must apply online using the Apply Texas website at
www.applytexas.org. There is no charge to apply using the Apply Texas website.

The process for international student applications is contained in the section titled International
Services and Programs below.

Admissions Application Deadline

The admissions application deadline is one week before the class start date. Students should submit
the application at least one week before the class start date. The application deadline calendar is
available at www.hccs.edu/applying-and-paying/application-deadlines.

New Student Checklist

After submitting an admissions application, students will receive a welcome email from HCC with a
link to the student portal. The student portal will include a checklist of items that must be completed
as part of the enrollment and registration process. These include items a student must submit and
also required trainings and background information on various topics.


http://www.hccs.edu/about-hcc/policies/hcc-board-policy-manual-section-f
https://www.hccs.edu/applying-and-paying/financial-aid/apply-for-financial-aid/
https://www.hccs.edu/applying-and-paying/application-deadlines/
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Online College Admissions

HCC does not have a separate admission policy for the Online College. All admission policies
described above apply to all students regardless of course delivery modality. New online students
may be asked to participate in an assessment that measures the student’s readiness for online
learning.

Health Science Program Admissions

Admission to HCC does not guarantee admission to a specific program. The HCC Health Sciences
Programs have special conditions for admissions, including the following possibilities: successful
completion of prerequisite courses, acceptable scores on the Health Information Systems, Inc. (HESI)
or other exams, submission of a personal narrative, and/or personal interview. For details, please
visit www.hccs.edu/centers/health-sciences.

Continuing Education Programs Admissions

Some HCC Continuing Education Programs have special conditions for admissions, including the
following possibilities: successful completion of prerequisite courses, acceptable scores on
prerequisite exams, criminal background checks, and/or special licenses or certifications.

For details, please visit www.hccs.edu/continuing-education.

Veteran and Military-Affiliated Students Admissions

Veteran and/or Military-Affiliated Students who plan to use VA/GI Bill and/or State of Texas
“Hazlewood Act” educational benefits must follow the steps outlined in the applicable HCC enrollment
checklist. Further information is available at Veteran & Military-Affiliated Student Success (VMASS)
Resource Centers on campus, on the website at www.hccs.edu/support-services/veteran-affairs, or by
phone at 713-718-8522.

Upon completion of the Admissions Application, Military, Veteran and/or Military-Affiliated students
should contact an HCC Student Advisor to address questions regarding enrollment and/or gaining access
to additional resources or information. Students may go to any advisor at any campus location. For
information on how to contact a campus advisor, please see www.hccs.edu/support-services/advising.

Registration of Sex Offenders

The Texas Code of Criminal Procedure Section 62.153 requires each person who has been convicted
of specific sexual offenses and who intends to attend classes at an institution of higher education to
register with the HCC Police Department. Registered Sex Offenders seeking to attend HCC are
required to register with the HCC Police Department within ten days of enrolling in class, but not
later than the seventh day after the date the person begins to attend school. FL(REGULATION),
referenced below, explains in detail the process Registered Sex Offenders should follow, including
the process for enrollment in their academic program. Registered Sex Offenders must register with
the HCCPD at the following location only:

Criminal Investigation Division of the HCC Police Department
3821 Caroline Street, Houston, Texas 77004
Monday-Friday: 8 a.m. - 4 p.m. (except during HCC closures or holidays)


http://www.hccs.edu/support-services/veteran-affairs
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More information can be found in the Student Code of Conduct and applicable Board
policies FL(LOCAL); FL(LEGAL); FL(REGULATION) available at
www.hccs.edu/about-hcc/policies/hcc-board-policy-manual-section-f.

Re-admission
After Absence

Students who have not enrolled for two or more consecutive regular semesters (fall, spring)
must complete the core residency questions and satisfy all applicable requirements for residency
prior to registration. See Residency Information below.

After Suspension/Academic Withdrawal

Students seeking re-admission after being placed on enforced Academic Withdrawal or
Suspension at HCC must attend a Student Learning Intervention Program (SLIP) session at the
college they attend. Students may be required to enroll in specified courses and/or have their
course load limited. Students may contact their Dean of Student Services or campus counselor
with questions about this process.

Academic Fresh Start

Under the provisions of the Texas Education Code Section 51.931, Texas residents seeking to apply for
admission or re-admission to HCC and/or any specialized program at HCC may elect to have academic
course credit more than ten years old prior to the starting date of the semester in which they seek to
enroll not be considered as part of the admissions process. An applicant admitted to HCC under this
provision may not receive any course credit for courses taken ten or more years prior to enrollment.
This means courses excluded under this provision may not be counted toward a degree, GPA
calculations, academic standing or to meet pre-requisite requirements. Applicants interested in the
Academic Fresh Start Program must meet all HCC admissions requirements and must submit official
transcripts from all previously attended colleges and universities along with a petition found at
www.hccs.edu/media/houston-community-college/district/pdf/Academic-Fresh-Start.pdf prior to
admission to HCC.


http://www.hccs.edu/media/houston-community-college/district/pdf/Academic-Fresh-Start.pdf
https://www.hccs.edu/about-hcc/policies/hcc-board-policy-manual-section-f/
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ADMISSION FOR HIGH SCHOOL OR NON-CREDIT STUDENTS

Certain HCC programs require additional or special admissions information. Those programs are
described briefly below.

High School Student Admissions and Enrollment

Currently enrolled high school or homeschooled students may enroll in the same volume of HCC
courses (each semester) as a traditional HCC student. Students should furnish a high school
transcript, TSI scores (or documentation of exemption from TSI requirements), and approval from
their high school. These students will need to maintain a “C”” average to continue taking courses at
HCC without limitations.

Dual Credit

To be eligible for any dual credit course, a student may be currently enrolled in a public-school
district, charter, private school, or be a homeschool student with an established memorandum of
understanding (MOU) with Houston Community College. All dual credit MOUs are posted at
www.hccs.edu/programs/dual-credit/dual-credit-memorandums-of-understanding.

Dual Credit students must complete an HCC admission application and submit an official high school
transcript indicating PLAN, PSAT, TAKS, STAAR SAT, and/or ACT test scores (or bring the official test
score report if test scores do not appear on the high school transcript). Dual Credit students are also
allowed to take the Texas Success Initiative (TSI) Assessment to qualify for college courses taught as
dual credit. Academic Dual Credit Courses: To be eligible for academic dual credit courses, high
school students must pass the applicable areas of a Texas Success Initiative. The student may be
exempt from state mandated TSI testing if the student meets the qualifying standards on applicable
areas of the SAT, ACT, PLAN, PSAT, or qualifying STAAR scores by subject. Students may take college
level courses related to the area(s) of the test they pass. A student must also meet institutional
course prerequisites. Dual Credit students must take only courses that apply directly to their
pathway and degree plan.

In 2015, House Bill 505 removed limitations on the number of classes a dual credit student may take.
However, Houston Community College recommends that students taking more than two classes per
semester possess a 3.0 or higher grade point average in high school coursework. Dual Credit
students, like all college students, are responsible for purchasing required textbooks and other
essential course materials. The exception is in cases where the high school provides textbooks. All
Dual Credit instructional material is based on the recommendation of the academic or workforce
department. The Houston Community College Board of Trustees has waived tuition and fees for dual
credit students residing within the taxing district (In-District) of the College. Students outside (Out-
of-District) taxing districts may take dual credit classes at a cost of $65.00 per course. If taught in the
high school, the dual credit class must be composed solely of dual credit and/or college credit
students, not traditional high school students.

For Dual Credit courses, grading criteria allow faculty the opportunity to award high school and
college credit based on the student’s performance. For further information, contact any HCC College
P-16 Director at one of the college locations. Contact information is available at
www.hccs.edu/programs/dual-credit/

Senate Bill 1091 limits the courses students may take. The options are to take academic core courses,
career and technical education courses, or foreign language courses. Students enrolled in Early


http://www.hccs.edu/programs/dual-credit/
https://www.hccs.edu/programs/dual-credit/dual-credit-memorandums-of-understanding/
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College High Schools are exempt from this legislation. Dual credit students must be placed on a
degree plan when they enroll in the dual credit program.

Articulated Credit

HCC participates in the Advanced Technical Credit (ATC) program (commonly known as statewide
articulation), which provides an educational and training structure that is sensitive to the transition
of high school students to college. The process that facilitates an orderly progression through
programs of instruction is commonly referred to as “articulation.” Articulation agreements have
been developed between HCC and school districts within the service area. These articulation
agreements allow students to successfully complete certain Career and Technical Education (CTE)
courses in high school to receive college credits, contingent upon enrollment in a similar Career and
Technical Education program at HCC. The high school course must be on the state-approved
articulated list and taught by an instructor who meets the HCC credential standards as defined by
SACSCOC. Students will only be awarded articulated credit if they received a letter grade of “B” or
higher in the high school course while maintaining an overall high school GPA of at least a “C.”
Students also will be awarded credit only if the course is a requirement of their degree or certificate.

Any individuals interested in majoring in Workforce (CTE) programs who want to know if they qualify
for articulated credit under an Advanced Technical Credit agreement should contact an HCC Dual
Credit Success Coach, Advisor, or the appropriate program Department Chair. Students may apply
for additional placement credit for no more than 25-percent of the degree hours. Credit for more
than four courses in any one subject area requires special approval.

Early College High School Students

Early College High Schools (ECHS) provide students with a “seamless” pathway from high school to
college. ECHS allows high school students to complete a two-year degree while working through a
traditional high school degree plan. After tackling this rigorous course of study, students graduate
high school while earning up to sixty college credits, most of which are transferable to the post-
secondary institution of their choice. ECHS provides strong support to students and their family in
obtaining entrance to, and success in, higher education. For a listing of ECHS, please visit
www.tea.texas.gov/echs.

Homeschool and Private/Charter School Students

Homeschooled students may attend Houston Community College as dual credit students. They must
meet the same requirements as dual credit students enrolled in public or private high schools and
follow the same process of admittance to Houston Community College. In addition, they must
document their status as homeschooled students, along with all pertinent information required to
register for classes at Houston Community College.

The Houston Community College P-16 Directors facilitate processes, consistency, standards, and
procedures for homeschoolers who attend Houston Community College as dual credit students.

Private and charter school students may take dual credit courses at Houston Community College, on
campus or online, but must work through the administration of their high school. Private and charter
schools who want dual credit as an option for their students must have established partnerships with
Houston Community College.

For more information including campus contacts, please visit the Dual Credit website at
www.hccs.edu/dual-credit.


https://www.hccs.edu/programs/dual-credit/
https://tea.texas.gov/academics/college-career-and-military-prep/early-college-high-school-echs-blueprint-redesign
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Admissions for Minors

Students who are 16 years old or younger AND have graduated from high school may be eligible for
special admission to Houston Community College. Applicants who are admitted under the special
admission process can enroll in college courses at an HCC campus or online.

In addition to the regular admission process, students age 16 years or younger must:

o Show proof of education indicating graduation from public high school or completed
secondary education according to the same general standards as those students who
graduated from public high school; and

o Once admitted, meet with the Dean of Student Success prior to registering for the first
semester.

Students under the age of fourteen must have a parent or legal guardian available at the HCC
campus site at all times when their child is attending each class. This is required to help monitor the
student’s activities and to be immediately available in case of an emergency. While on site at HCC,
the parent or legal guardian will not attend class in the student’s classroom with the student. Failure
to be available on campus or insistence on being in the student’s classroom may cause the student to
be removed from each enrolled class.

Non-Degree Seeking

A non-degree seeking applicant is admitted on the basis that coursework will be taken for personal
enrichment and not for the purpose of seeking a degree or certificate. Non-degree seeking students
may not enroll in more than a total of twelve semester credit hours and are not eligible for state or
federal financial aid.

10
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SPECIAL PROGRAM ADMISSIONS

As described below, certain HCC programs are available to students meeting special criteria.
Students seeking admission to special programs should identify the programs to which they want to
apply and follow the directions on the corresponding website.

Upward Bound

The Upward Bound (UB) Program emerged as the first federal program from the Economic
Opportunity Act of 1964. Two other programs joined by 1968 to form TRIO; those programs were
Talent Search and Student Support Services. Today there are nine programs under the TRIO umbrella
and seven of them provide services directly to students.

Upward Bound is a federal program sponsored by the U.S. Department of Education to provide
fundamental support to participants in their preparation for college. UB provides opportunities to
high school students from low-income families, from families in which neither parent holds a
bachelor degree, and who show an academic need. The mission of UB is to assist high school
students to complete secondary education and enroll in and graduate from institutions of
postsecondary education. Upward Bound takes a holistic approach in preparing students
academically, personally, and emotionally for the future. Upward Bound is a rigorous year-round
college preparatory program that provides the following services:

Academic classes in Math, English, Science, Computers, Foreign Language;
Counseling, both academic and individual;

Tutorials for all subjects;

Cultural enrichment activities;

Workshops;

University tours;

Six-week summer program;

Work-study and internships; and

Financial literacy for students and parents.

N OV AW R
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Houston Community College supports the mission and objectives of Upward Bound. HCC was an
early supporter of TRIO programs and has hosted Upward Bound on its campuses since 1974 at
Central Campus. In 1999, HCC applied and was granted a second Upward Bound program at
Southeast Campus. Combined, HCC serves around 200 high school students as part of its Upward
Bound family.

Upward Bound is a college preparatory program hosted at HCC and recruits from Houston
Independent School District (HISD) at these high schools: Sam Houston, Yates, Austin, and
Northside. Each interested student will complete an application, and an interview will be conducted
with the parent and the student. Students will need to submit documents with the application to
support their eligibility. Eligibility and acceptance are based on the documentation provided.
Students must be meet the following criteria: 1) Low Income; 2) First Generation in college; 3)
Academic Need; 4) U.S Citizen, Permanent Resident. All students must be between the ages 13-19,
attend or are zoned in one of the high schools mentioned above, and have finished the eighth grade
before joining the program.

For more information, visit www.hccs.edu/support-services/upward-bound.

11
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VAST Academy (Vocational Advancement and Skills Training)

The VAST Academy provides post-secondary transition programs and comprehensive support
services which lead to meaningful credentials, employment and independence for individuals with
intellectual and developmental disabilities at three college campus locations: Central,
Northwest/Spring-Branch and Southwest/Stafford. Opportunities include workforce certificates, pre-
college and freshman success bridge courses, career readiness credentials, internships, and
employment assistance offered through aninclusive, relevant, affordable, and supportive
environment. VAST Academy offers a Career Readiness/Occupational Skills Certificate under HCC’s
Division of Extended Learning, School of Continuing Education. The program’s successful supportive
strategies include person-centered planning, peer mentoring, independent living, and internships
based on students’ interests and skills.

HCC’s VAST Academy has a formal admissions process. For information on admissions criteria,
requirements and steps to apply please visit the website at www.hccs.edu/vast.

Honors College

The HCC Honors College is located at four campuses: Central, Northwest/Spring Branch,
Southeast/Eastside and Southwest/Stafford. It offers high achieving students the opportunity for
enriched instruction, leadership development, and the opportunity for study/travel abroad. The
program is designed for full-time students beginning their college experience or with limited HCC
credit hours (under fifteen). Students study together in cohorts for their core curriculum classes.
Qualified students can receive scholarships and textbook assistance. To be eligible, students must
have a 3.5 high school GPA or 3.5 HCC GPA, and college-ready scores on TAKS, SAT, ACT, or TSI. The
Honors College application must be completed separately from the HCC application and all students
are interviewed before acceptance. The application deadline for prior admissions is March 1, and for
regular admissions on May 1 (or until the freshman class fills). The Honors College will continue to
accept applications past the May 1 deadline until all slots are filled and thereafter, only as alternates
on a waiting list. To access the application, go to the Applications/Deadlines section of
www.hccs.edu/programs/honors-college. For more information, contact the Honors College
Executive Director at 713-718-5203.
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RESIDENCY INFORMATION
Establishing Residency

HCCis required by state law to determine the residency status of all students for tuition purposes.
Students who have not enrolled for two or more consecutive regular semesters (fall and spring)
must complete the residency core questions and satisfy all applicable requirements to establish
residency. Additional documentation may be requested at any time following registration. Residency
is determined at the time of registration, either by a student’s current address or by the address of a
parent or legal guardian if the student is being claimed by his/her parents or is eligible to be claimed
by his/her parents as a dependent for federal income tax purposes. A post office box can be used for
a mailing address, but cannot be used to establish residency. It is the responsibility of the student to
register under the correct residency classification. A complete set of rules and regulations for
determining residency is available at each campus’s Admissions Office.

For tuition purposes, a student will be classified according to the following guidelines. The Registrar
is the final authority on all questions of residency. For more information on residency or to see the
list of approved documentation, visit www.hccs.edu/applying-and-paying/residency-information.

Basic Residency Requirements

For tuition purposes, according to Texas law, all students must answer a complete set of core
residency questions within the admissions application. These questions will be used by the institution
to determine if the person is a resident. The following persons shall be classified as Texas Residents
and entitled to pay resident tuition at all institutions of higher education:

e Aperson who was enrolled at a Texas public institution during a fall or spring semester
within the previous twelve months and was classified as a Texas resident for tuition
purposes.

e Aperson who graduated from a public or accredited private high school in this state or as an
alternative to high school graduation, received the equivalent of a high school diploma in this
state AND maintained a residence continuously in this state for the 36 months immediately
preceding the date of graduation, or received the diploma equivalent as applicable and the
twelve months preceding the census date of the academic semester in which the person
enrolled.

e Aperson or a dependent whose parent established a domicile in this state not less than
twelve months before the census date of the academic semester in which the student
enrolled in an institution AND maintained a residence continuously in the state for the twelve
months immediately preceding the census date of the academic semester in which the
person enrolled in an institution.

e If basing residency on a spouse and have been married at least twelve months, residency
may be classified based on the spouse’s qualifications for residency.

In-District Residency

Students who have met the basic Texas residency requirements and live in HCC’s taxing district (Alief
ISD, Houston ISD, Stafford MSD, and part of Missouri City) are considered in-district residents.
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Students must reside at a street address in HCC’s taxing district. Post office boxes and dormitory
addresses cannot be used.

Out-of-District Residency

Students who have met the basic Texas residency requirements and live outside HCC’s taxing district
are considered out-of-district residents.

Out-of-State Residency

A student who has not resided in Texas for twelve months immediately preceding registration is
considered out-of-state, except for certain exceptions described below. A non-resident student
classification is presumed to be correct as long as the residence in the state is primarily used for the
purpose of attending school. To be reclassified as a resident (after one or more years of residency),
the student must show proof of intent to establish Texas as his/her permanent legal residence.

See the section on Veterans Services for information regarding residency determinations of Veterans
and Military-Affiliated Students.

International Student Residency for Tuition Purposes

An international student is a non-U.S. citizen who is not classified a resident alien by the U.S.
Government.

International students living in the United States under an eligible visa permitting residence must
provide documentation and meet the same requirements as a U.S. citizen to qualify for Texas
resident status for tuition purposes.

Undocumented Students

Texas State Law states that undocumented students can be admitted to the College and be
considered a resident of Texas for tuition purposes if the undocumented student resided in Texas,
and met the conditions listed below:

e Graduated or will graduate from a Texas public or private high school or received the
equivalent of a high school diploma in Texas; and

e Resided in Texas for 36 months leading up to graduation from high school or receiving the
equivalent of a high school diploma; or

e Hasresided or will have resided in Texas for the twelve months prior to the census date of
the semester in which the student will enroll in the college; and

e Has signed the Affidavit of Intent to Become a Permanent Resident provided by the College
that states the student has filed or will file an application to become a permanent resident at
the earliest opportunity the student is eligible to do so.

If the student does not meet these criteria, the student may still enroll, but will be classified as out-
of-state for tuition purposes.

Change of Residency

The change from out-of-district residency to in-district residency must be made at the time of
registration. Any address change which results in a change to in-district status must be accompanied
by adequate documentation. Changes to in-district status made after registration will be effective
the following semester. A student who qualifies for a change from out-of-state to in-state residency
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status for tuition purposes may file a petition for change of residency. The petition must be filed with
the Office of the Registrar or Enrollment Services Office at any of the Colleges before the 12th day of
class for the regular (16-week) term in order to receive any refund of excess tuition paid for that
term.

Penalties

Any student who provides false information or withholds information for proper determination of
residency, admission, or enrollment is subject to any or all of the following penalties:

e Withdrawal from all classes with no refund

e Dismissal from the institution

e Payment of the difference in fees within thirty days

e Loss of credit earned while under incorrect residency status

These determinations will be made by the processes described in the Student Code of
Conduct. See Student Code of Conduct or Board Policy FLB(LOCAL) at
www.hccs.edu/about-hcc/policies/hcc-board-policy-manual-section-f for more information. In the
case of certain types of fraud, students may be subject to additional state, federal, or criminal
penalties.

Additional Information for Non-U.S. Citizen Students

Anon-U.S. citizen who is living in the United States under permanent resident status, has an
appropriate visa, or who has filed an 1-485 application for permanent residency and has been issued a
notice of action from U.S. Citizenship and Immigration Service (USCIS) showing that the 1-485 has
been approved, has the same privilege of qualifying for resident status, for tuition purposes, as a U.S.
citizen. Anyone permitted by Congress to adopt the United States as their domicile while living in this
country is afforded the same privilege as citizens and permanent residents to establish Texas
residency for tuition purposes.
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COST OF ATTENDANCE AND EXEMPTIONS/
WAIVERS INFORMATION

Students are required to pay tuition and mandatory fees based on residency, as discussed above,
and are subject to certain waivers and exemptions described elsewhere in this Handbook.
Tuition and fee rates are published on the HCC website and can be accessed at
www.hccs.edu/applying-and-paying/tuition-calculator.

Some courses have additional fees specific to that course, such as laboratory and program fees.
Check course listings for the additional fees. More information on course fees is contained below.

HCC charges a higher tuition rate to students registering for the third or subsequent time for certain
courses. Students who enroll for most credit and Continuing Education Unit (CEU) classes for a third
or more time will be charged an additional $50 per semester credit hour and $3 per contact hour,
except for courses exempted by the Texas Higher Education Coordinating Board.

Parking fees are not part of the published standard Tuition and Fee rates. Therefore, parking fees will
be billed separately from these established rates. At this time, there is no charge for parking at most
HCClocations.

HCC reserves the right to change its tuition and fees and refund policy structure wholly or in part
during the year covered by this Handbook. Select fees are explained in more detail below.

Tuition and Fee Schedule for Academic Year 2020-2021

Visit www.hccs.edu/applying-and-paying/tuition-calculator for the most up-to-date information.

Semester Credit Tuition Fees

Description Amount
In District

Tuition ($50 minimum) $33 per hour

Out of District

Tuition Out-of-District ($138 minimum) $121 per hour
Out-of-State

Tuition Out-of-State ($240 minimum) $151 per hour
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Mandatory Fees

Description

Amount

General Fee

$25.50 per hour

Out-of-District General Fee

$33.50 per hour

Out-of-State General Fee

$50 per hour

Technology Fee

$25 per hour

Student Activity Fee

$1 per hour

($12 maximum)

Recreation Fee

$6 per semester

Other Incidental Fees

Description Amount
Deferment/Reproduction Fee $50

Drop/Add Fee $15

Lab Fee $4-$50
International Student Application Fee $75

International Student Insurance Fee

Based on Insurance Vendor
Pricing

International Student Orientation Fee

$50

Installment Plan Enrollment Fee

$30

Installment Plan Late Fee

$10 per late installment

Reinstatement Fee

$75

Repeater Fee

$50 per hour

Returned Check Payment Fee $25
Stop Payment Fee $25
Transcript Fee $5

Transcript Fee through Service Provider

Based on Service Provider
Price
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Testing Fees

Description

Amount

Advance Standing Examination for College Credit Fee

$25 per course

Advance Standing Credit Evaluation

$25 per evaluation

ACCUPLACER College Level Math

$10 per attempt

ACCUPLACER ESL

$29 Initial Test

$10 Retest
CLEP Test $12
Correspondence Test - Proctoring Fee $25
EMT Testing Fee $29-$209
HESI $45 - $88
National Registry Test Fee $80 - $125
NCLEX-RN Prep Fee $23 - %45
Medical Assistant Exam Fee $125
State Fire Fighter Exam Fee $85
Surgical Technology Exam Fee $190
TEAS $86

TSI Assessment

$29 All Sections
$10 Per section

Course Specific Fees

Description

Amount

Adult High School Materials Fee

$10/$20
(Art, BCIS, & BIM)

Adult High School Tuition

$275

Computer Science Program Fee $24 - $75
Commercial Music Fee $75

$3 (CPR)
EMS AHA Card Fee $15 (Advanced)
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Description Amount
25 (Basic

EMS OR Fee §4?) ((Adva)nced)
EMT Online Web Tool Fee $110
HS-Film Badge Fee $10 - $26
HS-Liability Insurance Fee $10- $34
Music Fee $145
Phlebotomy Liability Fee $12
Phlebotomy Materials and Supplies $10- $60
Police In-Service Mat/Test Fee $50
AEL Registration Fee Literacy $20
AEL Registration Fee Math & Reading $60
Software Access Fee $60

Exemptions and Waivers

HCC offers tuition and fees exemptions and waivers to eligible students, including the Hazlewood
Exemption and Military Waiver for Veteran and Military-Affiliated students.

To view the full list of exemptions/waivers, visit
www.hccs.edu/resources-for/current-students/student-financial-services/waivers-and-exemptions.

Flexible-Entry Course Fees

The cost of courses taken in the flex-entry term is the same as for regular semester-hour courses.

Laboratory/Supply Fees

Laboratory supply fees, which help defray the cost of materials used in lab classes, vary. Certain
programs have program-specific fees. Check course listings for additional fees in some classes.

Continuing Education Unit Course Tuition and Fees

Continuing Education Unit (CEU) course tuition and fees are based on the expenses unique to each
course and/or program. Therefore, each course is priced individually. For a schedule of classes and
for more information on tuition and fees and refunds, contact the School of Continuing Education at
713-718-5303 or visit www.hccs.edu/continuing-education.
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Adult High School Costs

Adult High School offers both credit recovery and original credit programs designed to assist current
high school students. For more information on the program, see the Adult Education & Literacy
Programs: Adult High School section of this Handbook below. The costs associated with this
program are as follows:

e Recovery Credit - $175 per half-credit
e Original Credit (online) - $275 per half-credit

Tuition Rebate Program

Consistent with state law, HCC students who go on to graduate with a baccalaureate degree from a
Texas public university may qualify to receive $1,000 from the baccalaureate-granting institution if
they meet the following criteria:

e Must have enrolled in a Texas public institution of higher education in fall 1997 or thereafter;

e Must have been a resident of Texas and entitled to pay in-state tuition at all times while
pursuing the degree;

e Must have received a baccalaureate degree from a Texas public university; or

e Must have attempted no more than three hours in excess of the minimum number of
semester hours required to complete the degree in the catalog under which one graduated.

Hours attempted include transfer credits, course credits earned exclusively by examination, courses
that are dropped after the official census date. Hours attempted shall not include: course credit that
is earned to satisfy requirements for a ROTC program but that is not required to complete the
degree program; course credit, other than course credit earned exclusively by examination, that is
earned before graduating from high school; and courses dropped for reasons that are determined by
the institution to be totally beyond the control of the student.

Students are encouraged to consult advisors to plan their course of study at the community college
level to maximize their chances of qualifying for this rebate when they transfer and graduate from a
college or university with a baccalaureate degree, and to look at baccalaureate granting investing.

Tuition and Fees Payment

When a student registers for any class at Houston Community College (HCC) or receives any service
from HCC, that student accepts full responsibility to pay all tuition, fees, and other associated costs
assessed as a result of registration and/or receipt of services.

Students should carefully review the Student Financial Responsibility Agreement and Acknowledgment
of HCC Policies to understand their financial obligations to HCC:
www.hces.edu/resources-for/current-students/student-financial-services/student-financialresponsibility-agreement

Tuition bills will not be mailed to students. Students may view or print their current bill by logging
into their student account by visiting www.myeagle.hccs.edu. Students with questions about their
tuition can contact the Bursar’s Office at 713-718-5077.
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Payments and Payment Plans

HCC makes education affordable to students. Students have several options to pay their tuition

and fees. Information on the payment options available to students, including installment plans,

is available at:
www.hccs.edu/resources-for/current-students/student-financial-services/payments-and-payment-plan

At the time of registration, students will need to select their intended payment option to
complete their enrollment. All HCC students are expected to pay their account balance in full or
make payment arrangements according to the payment option selected during enrollment. For
each payment option, payment to HCC is required within a specific timeframe. Students are not
registered for any course until the full account balance is paid in full, or a payment plan contract
is executed.

Students who fail to make payments within the payment timeframe allotted may be dropped
from some or all classes and will be required to register again. Course/section availability cannot
be guaranteed upon re-registration.

Students are responsible for paying all charges arising from registration/enrollment. These may
include charges arising from reduction of financial aid award(s) due to change in enrollment
and/or eligibility status. More information about Financial Aid can be found elsewhere in this
Handbook.

Pay Online

Tuition and fees can be paid in full online by visiting www.myeagle.hccs.edu and following the
steps outlined below:

e Onthe MyEagle home page, select “Student Sign-In.”

e Enter Web User ID and Password or follow the instructions to obtain the Web User ID
and Password.

e After signing on, verify address and phone data. If no changes are necessary, click on
continue.

e Acknowledge Student Financial Responsibility and HCC Policies to continue.

e Onthe Student Center, click “Make a Payment or Set up a Payment Plan.”

e Select “Click here to make a payment” or “Enroll in Payment Plan.” Complete the
payment plan enrollment as directed.

e Enter credit card/checking account information.

e Enter student email address.

e Review information.

e Submit payment.

e Receive confirmation that payment has been accepted.

If the credit card is declined, a student may repeat the process using a different credit card.
Pay in Person

When campuses are open and during certain hours, students may pay by check, credit card, or
money order at any cashier’s window. Students may call the Cashier’s Office prior to visiting a
campus to confirm that their preferred payment method is accepted at that specific location.
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If students are receiving a tuition waiver or tuition is billed to a company or agency, those
students must present the waiver or voucher to pay in person. The remaining balance should be
paid in full or a Payment Plan must be set up.

A complete listing of all Cashier’s Offices by college, including contact and location information,
can be found at www.hccs.edu/applying-and-paying/business-office-locations.

Returned Checks

A $25 returned check fee may be assessed when a check payment or an electronic check
(e-check) payment is returned unpaid.

Delinquent Student Account Balances

Holds will be placed on the student record preventing registration, grades, transcripts, and other
college services as the account balance becomes delinquent. Balances not settled may be forwarded
to a collection agency. It is the student’s responsibility to pay collection fees, which may be based on
a percentage at a maximum of 24-percent of the debt, and all costs and expenses, including
reasonable attorney’s fees, incurred in such collection efforts.

Notification of the outstanding student account balance is delivered by email to the student’s college
email address and/or personal emails on file. Students can always view the balance and details

online. It is the student’s responsibility to update their email and mailing addresses each time there is
a change. Notifications sent by the College through any of these addresses are considered delivered.

Students are encouraged to check their account balance by logging into their student account by
visiting www.myeagle.hccs.edu.

Refunds and Credit Balances

HCC Eagle Card

HCC uses BankMobile Disbursement to manage student refunds through the HCC Eagle Card.
Students can choose either to open a BankMobile account or have their refunds deposited to an
existing account by clicking “Choose a Refund Option” button on their student center page.

Credit Balances and Refunds

Credits generated as a result from dropped/cancelled courses and/or arising from overpayments
shall be refunded after the official date of record or earlier upon student request to
bursar.refunds@hccs.edu. Credits resulting from credit card payments shall be refunded to the
same credit card used for initial payment as the first option. However, if it is not practicable, HCC
may refund it through HCC Eagle Card. Credits resulting from cash, checks, and money order
payments will be reimbursed through BankMobile Disbursement.

Amount of refunds for withdrawals are determined in accordance with the Drop and Withdrawal
Refund Schedule based on total semester fees. If the student has established a payment plan,
any remaining installment payments due are deducted from the refund amount. Any reduction in
the balance due to a withdrawal will be adjusted on the remaining installments.
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Course withdrawal does not release the student from the obligation to pay any balance owed to
the College. One hundred percent refund before class begins of ALL tuition and fees will be made
when the College chooses not to offer the class, College error is involved, or before the
applicable drop deadline. See below for additional information.

Refund of Financial Aid Residual

The Financial Aid Office determines the schedule of financial aid refunds in accordance with the
requirements of the Department of Education. More information is available by calling the
Financial Aid District Call Center at 713-718-2000, and select option 2.

Drop and Withdrawal Refund Schedule

100% Refund Dates on Drops/Withdrawals are listed on the schedule and are determined by state
law. *

Last Day for 70% Last Day for 25%

Class Length Refund * Refund*
2 or less wks. 2nd day n/a

3 wks. 3rd day 4th day

4 wks. 4th day 5th day

5 wks. sth day 6th day

6 wks. 5th day 7th day

7 wks. 7th day 9th day

8 wks. 8th day 10th day

9 wks. 9th day 11th day

10 wks. 9th day 12th day

11 wks. 10th day 14th day

12 wks. 12th day 15th day

13 wks. 13th day 16th day

14 wks. 13th day 17th day

15 wks. 14th day 19th day

16 wks. or more 15th day 20th day

*A $15 Change of Schedule Fee is deducted after computing the percentage refund.

All non-refundable fees will be deducted before the percentage for refund is applied.

23



HCC - 2020-2021CATALOG
VERSION 1.0

Non-Refundable Fees

NOTE: HCC does not refund the following fees for any reason other than that the selected class fails
to have adequate enrollment to be offered in the selected term.

Drop/Add - $15

Returned Check - $25

Stop Payment - $25

Payment Plan Enrollment - $30
Payment Plan Late - $10

International Application - $75
(One-time charge for F, M, or J Visas only)

International Orientation - $50

Deferment/Reproduction - $50

Transcript - $5%

Transcript via Overnight Express or Fax - $15

Advanced Standing Examination for College Credit (per course) - $25
Advanced Standing Credit (per evaluation) - $25

*An additional service provider fee is required if transcript is requested by phone or online. There is no
fee if a transcript is requested in-person. During times no in-person request is possible, all requests must
be received by phone or online.

Continuing Education Refund Policy

A full refund can only be awarded if a student withdraws before or on the first class meeting date or
if the class is cancelled. There are no partial refunds.

Refunds are processed between one to two weeks after the credits resulting from dropped or
cancelled classes. If the payment is made by credit card, it will be refunded via credit card. If the
payment is made by cash, check, or money order, it will be reimbursed by check. Tuition and fees
paid directly to the institution by a sponsor or covered by scholarship shall be refunded to the source
rather than directly to the students.

Refunds may only be mailed to the name and address on the student’s record. Any refund mailed to
the name and address on record is considered delivered. The Stop Payment Fee to re-issue a refund
check mailed to anincorrect address is $25 which will be deducted from the re-issued refund.
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ACADEMIC INFORMATION

HCC recognizes that we life in dynamic and changing times, which require an institutional response,
including changes to learning modalities and curriculum. HCC encourages students and community
members seeking up-to-date information about changes related to current events, including the
COVID-19 pandemic emergency, to seek information at www.hccs.edu, including
www.hccs.edu/resources-for/current-students/communicable-diseases|.

Guidelines for Fall 2020 Learning Options

In response to health and safety guidelines regarding the Coronavirus, HCC is implementing new
procedures in each of its learning options during fall 2020. Learning modalities and procedures will
be updated for the remainder of the school year, including Spring 2021 and information may be
obtained at www.hccs.edu/campaigns/college-your-way/.

All students, regardless of their selected learning options, will still have access to the support
available to help with their success, including tutoring, student life, basic needs support, career and
employment services, counseling and ability services, and supplemental instruction. HCC also
provides financial aid options.

Lab Based courses will be held in person so HCC students can obtain the critical hands-on, skills-
based learning experiences needed for success. However, attendance in labs will be restricted in size
so proper social distancing standards can be maintained. Consequently, students will find more lab
sections available at a variety of times. To keep the students, faculty, and staff protected when on
campus, HCC has implemented new safety protocols on all campuses, including the use of face
coverings.

Flex Campus gives students the choice to participate in class in person or online. Because of health
and safety concerns, on campus participation will be similar to the Online on a Schedule option, with
only a small portion of students in Flex Campus in class each time the class meets.

For example, following health and safety guidelines, a class that has 27 students enrolled will allow
nine students to participate in the class in person each time the class meets. The remaining 18
students will participate online (at the scheduled class time) using a video conferencing platform.
Exact numbers and plans will be communicated to enrolling students.

HCC s developing and implementing technology to enable both in-person and online participation
for each class session.

Here is what students can expect with Flex Campus classes:

e Faculty will teach at the scheduled class time and students will participate online and in
person at the same time.

e Students participating in person (in the actual classroom) will be limited based on social
distancing guidelines at the time (it is expected that these limits will be similar to no more
than ten people in the room).

e Each time the class meets, students will have the opportunity to sign up to attend in person.

e Oncein-person slots are filled, all other students in the class session will participate online
through a video conferencing platform.

e Everyone in the class will be required to participate online at times. This way all students
have a chance to come to class in person should they desire.

e Access to a computer and WIFI is necessary to complete the class successfully.
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e (Classrooms will be cleaned before use each time, and students who attend in person will be
required to follow all safety protocols established by HCC, including social distancing and the
use of face coverings.

Online Anytime gives students the flexibility to complete coursework throughout the semester at
times that works best for them. When a student enrolls in Online Anytime at the beginning of a
semester, the course instructor will share pre-determined deadlines and requirements, along with
the syllabus and full details of all assignments that must be completed to successfully finish the
course. This option-most like a traditional online course —gives students the flexibility of completing
coursework without visiting the campus. Access to a computer and WIFI is necessary to complete
this class successfully.

Online on a Schedule allows students to take classes online, but at scheduled dates and times.
Instead of visiting the campus for class, students log into the class online at the specified time they
selected during registration. This gives students a safe and flexible learning option that allows for
more interaction with professors and classmates without coming to campus. Access to a computer
and WIFI are necessary to complete this class successfully.

Course and Program Definitions
The following definitions are in alignment with state regulation — Definitions:

e Online Course - A course in which the majority of the instruction takes place in an online
forum. An online course may include mandatory face-to-face sessions totaling no more than
fifteen percent of the total instructional time. Examples of face-to-face sessions include
orientation, laboratory, exam review, or in-person tests.

e Online Programs — A program in which the majority of the curriculum is delivered in an online
forum. An online program may include mandatory face-to-face courses totaling no more than
fifteen percent of the total curriculum.

e Hybrid Course — A course in which a majority (more than 50 percent but less than 85 percent)
of the instruction takes place in an online forum. Hybrid courses should have regularly
designated face-to-face and online sessions throughout the academic term.

e Hybrid Programs — A program in which a majority of the curriculum (more than 50 percent
but less than 85 percent) takes place in an online forum. The remainder of the curriculum is
delivered traditionally via face-to-face instruction.

e Traditional Course — A course in which the majority of instruction occurs during regularly-
scheduled, face-to-face sessions in a conventional classroom environment. A traditional
course may incorporate online mechanisms to deliver portions of the course; however, the
majority of instruction should occur during the regularly scheduled, face-to-face sessions.

e Traditional Programs — A program in which the majority of curriculum is delivered via face-to-
face instruction. A traditional program may deliver some of the curriculum via an online
forum; however, the majority of curriculum would be delivered via face-to-face instruction.

Online Courses

HCC’s online courses are one to four credit hours and are equivalent to on-campus courses in terms
of transferability (no distinction is made on the transcript). Students are encouraged to visit the
Online College’s homepage at www.hccs.edu/online to see availability of online classes, certificates,
and degree offerings.
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Attendance Policy

Students are expected to attend all lecture classes and labs regularly. Students are also responsible
for materials covered during their absences. Instructors may be willing to consult with students for
make-up assignments, but it is the student’s responsibility to contact the instructor. Class attendance
is monitored daily. Although it is the student’s responsibility to drop a course for nonattendance, the
instructor has the authority to drop a student for excessive absences. A student may be dropped
from a course after accumulating absences in excess of 12.5 percent of the total hours of instruction
(lecture and lab). For example:

e Forathree credit-hour lecture class meeting three hours per week (48 hours of instruction),
a student can be dropped after six hours of absence.

e Forafour credit-hour lecture/lab course meeting six hours per week (96 hours of
instruction), a student can be dropped after twelve hours of absence.

Departments and programs governed by accreditation or certification standards may have different
attendance policies. Administrative drops are at the discretion of the instructor. Failure to withdraw
officially can result in a grade of “F” in the course.

For medical issues or other problems affecting attendance, students should speak with their
instructors and may also seek support from HCC Counselors and Ability Services Counselors.

NOTE: It is the responsibility of the student to withdraw officially from a course.

Religious Holy Day Absence

In accordance with state law, the College shall allow a student who is absent from class for the
observance of a religious holy day to take an examination or complete an assignment scheduled
for that day within a reasonable time after the absence. A student who is excused under this
section cannot be penalized for the absence, but the instructor may appropriately respond if the
student fails to satisfactorily complete the assignment or examination with a reasonable amount
of time. Faculty should encourage students to inform them at the beginning of the semester to
prepare for absence in case of an assessments, assignments, etc. A student needing more
information about this process may contact their instructor and may seek support from the
Office of Institutional Equity, if needed.

Grading System
HCC uses the following standard grading system:
Grade | Grade Interpretation Grade Points
A Excellent (90-100) 4
B Good (80-89) 3
C Fair (70-79) 2
D Passing (60-69), except in developmental courses. 1
F Failing (59 and below) 0
FX Failing due to non-attendance 0
IP In Progress 0
W Withdrawn 0
I Incomplete 0
AUD | Audit 0]
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IP In Progress. Given only in certain developmental courses. A 0
student must re-enroll to receive credit.
COM | Completed. Given in non-credit and continuing education 0
courses.

All grade points listed in the table above are per semester hour.

Note that some Health Sciences programs use a different grading scale, and that some variations in
grading policy were made during the COVID-19 emergency.

Grade Point Average (GPA)

Grade points earned for each course are determined by multiplying the number of points for
each grade by the number of semester hours the course carries.

To compute a student’s grade point average, divide the total grade points by the total number of
semester hours attempted. The grades “IP,” “W,” “AUD,” “COM,” “Pass,” “Fail,” and “I”” do not
affect the student’s GPA.

Incompletes

The grade of “I” (Incomplete) is conditional. A student receiving an “I”’ must arrange with the
instructor to complete the course work within six months of the end of the incomplete term. After
the deadline, the “I”” becomes an “F.” Upon completion of the course work, the grade will be
entered as an “I” grade on the student transcript. All non-completes must be changed to grades
prior to graduation.

Repetition of Courses

After the close of each semester, a student’s enrollment history is reviewed, and courses taken more
than once are marked as a repeat. If a student repeats a course in which a grade (A-F) has been
received, the highest grade received is the permanent grade for the course and will be used in
computing the grade point average. All grades earned in a given course will be entered on the
transcript. Other colleges may compute the GPA differently than HCC and students are encouraged
to consult their advisor or the institution of their choice with questions.

No Late Registration
It is the official policy of HCC that there is no late registration.

A student may register for a class if it has not met for the first time. A student may not register for a
course if it has already met once. If it is believed that an extenuating circumstance exists, the student
should refer to the Dean of Student Success or designee.

An example of an extenuating circumstance is a cancelled class. A cancelled class is beyond the
control of a student, and is an issue created by the College. In the event of a cancelled class, it may
be appropriate to make an exception to the late registration procedure.

Academic Progress Requirements

A student’s academic progress will be evaluated for the first time after a minimum of nine attempted
semester hours. A student’s academic standing is determined at the end of the fall semester
(December), spring semester (May) and summer semester (August).

To maintain satisfactory academic progress, a student is expected to maintain a minimum cumulative
GPA of 2.0 based upon the aggregate number of hours attempted at Houston Community College.
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Students who maintain a cumulative GPA of 2.0 or above are considered to be in good academic

standing.

Students who do not maintain a minimum cumulative GPA of 2.0 will be placed on academic
probation, continued academic probation or academic suspension as defined below. These three
academic status levels alert students that action is required. Students are expected to establish
contact with their counselor and/or college advising center for support and assistance with
improving their academic standing.

Each academic status level is defined below with the required action by the student:

Academic Status Level

Definition

Action Required by Student

Good Standing

Cumulative GPA of 2.0 or
above

None

Academic Probation

Cumulative GPA below 2.0

Can enroll in the following semester.
Attend a SLIP session and have two follow-
up counseling sessions during the semester
to improve academic standing

Continued Academic
Probation

Cumulative GPA below 2.0
and term GPA 2.0 or above

Continue to work with the counselor from a
previous semester, as needed, to improve
academic standing

Academic Suspension

Previous term status of
Academic Probation or
Continued Academic
Probation and term GPA
below 2.0

Required to attend a SLIP session. May be
required to appeal their Suspension in order
to enroll in the semester immediately after
being placed on Suspension.

Additionally, students placed on academic probation or academic suspension should note the following:

e Students on Academic Probation can enroll in the semester immediately following their
probation but are required to attend a SLIP session during the semester and have at least two

individual follow-up sessions with their counselor.

e Students on academic suspension are required to attend a Successful Learning Intervention
Program (SLIP) session at the college they attend prior to re-enrollment, and prior to meeting
with their designated counselor.

e The student’s counselor will stipulate conditions of enrollment including, but not limited to,
maximum hours and/or specific courses.

e Students on Academic Suspension may be unable to enroll in classes for one semester.

e Astudent may appeal an Academic Suspension by completing the necessary paperwork obtained
at the college’s counseling center. For more information on appealing a suspension, students
may contact their college’s counseling center. See Counseling Contact Information at
www.hccs.edu/support-services/counseling.

The following requirements also apply to the determination of academic progress:

e Students enrolled in multiple summer sessions will have their entire summer’s work evaluated for
determination of their academic status.

e Students in certain Health Sciences programs are required to maintain a grade of “C” in all
courses in order to continue in the program. Students not meeting these standards may continue
to enroll at HCC in other programs as long as they maintain minimum HCC requirements. Health
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Sciences students should check their program’s requirements by visiting
www.hccs.edu/programs/areas-of-study/health-sciences.

e Students are responsible for knowing whether they have passed the minimum standards for
continuation in college. Ineligible students who register will be subject to dismissal with
forfeiture of all tuition and fees.

If a student has any questions, please contact an academic advisor on campus. For information on how
to meet with an academic advisor, see www.hccs.edu/support-services/advising.

Dropping Courses

Students should make sure they are aware of penalties regarding financial aid, additional tuition costs,
etc., before withdrawing from a course.

It is the responsibility of the student to officially drop or withdraw from a course. Failure to officially
withdraw may result in the student receiving a grade of “F” in the course. A student may officially
withdraw in any of the following ways:

e Drop online from the student’s account. Login to a Student Account by visiting
www.myeagle.hccs.edu and selecting “Student Sign-In.”

e Send a letter requesting withdrawal to:

Registrar

Houston Community College
P. 0. Box 667517

Houston, TX 77266-7517

The withdrawal will be effective the date of postmark.
e Fax aletter of withdrawal to 713-718-2111.

A student who officially withdraws from a course before the Official Date of Record will not receive a
grade and the course will not appear on the student’s permanent record. A student withdrawing from a
course after this period and prior to the deadline designated in the HCC calendar will receive a grade of
NW.H

Limitation/Costs of Course Withdrawals

Under Texas Education Code Section 51.907, an institution of higher education may not permit a student
to drop more than six courses, including any course a transfer student has dropped at another institution
of higher education. This statute applies to students who enroll in a public institution of higher education
as a first-time freshman in fall 2007 or later. Any course a student drops is counted toward the six-course
limit if: 1) the student was able to drop the course without receiving a grade or incurring an academic
penalty; 2) the student’s transcript indicates or will indicate that the student was enrolled in the course;
and 3) the student is not dropping the course in order to withdraw from the institution. High school
students enrolled in HCC Dual Credit and Early College are waived from this requirement until they
graduate from high school. All college-level courses dropped after the Official Day of Record are included
in the six-course limit, unless the student demonstrates to an appropriate College Official that one of the
following events occurred to the student during the semester or summer session:

e Asevereillness or other debilitating condition that affects the student’s ability to satisfactorily
complete the course (see Medical Withdrawal/Compassionate Withdrawal Application Process
below).
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e The student’s responsibility for the care of a sick, injured, or needy person, if the provision of that
care affects the student’s ability to satisfactorily complete the course.

e The death of a person who is considered to be a member of the student’s family or who is
otherwise considered to have a sufficiently close relationship to the student that the person’s
death is considered to be a showing of good cause.

e The active duty service as a member of the Texas National Guard or the armed forces of the
United States of either the student or a person who is considered to be a member of the
student’s family, and such active duty interferes with the student’s ability to satisfactorily
complete the course.

e The change of the student’s work schedule that is beyond the control of the student and that
affects the student’s ability to satisfactorily complete the course.

e Other personal or family reason that is considered catastrophic or beyond the control of the
student and interferes with the student’s ability to satisfactorily complete the course (as
determined by the College official; see also Medical Withdrawal/Compassionate Withdrawal
Application Process below).

For questions regarding the six-drop course limit, students should contact the Office of Enrollment
Services at their college.

HCC students affected by this statute that have attended or plan to attend another institution of higher
education should become familiar with that institution’s policies on dropping courses.

Other laws affecting course drops are as follows:
Senate Bill 1782 (effective June 15, 2017)

e Allows students who have accrued at least fifty semester credit hours and stopped-out for 24
months, a one-time exemption from the six-drop and three-peat rules. For more information
regarding these rules, see the “Course Withdrawals (6-drop rule)” and “Repeating Course
(Three-Peat rule)” sections of
www.hces.edu/about-hcc/procedures/student-rights-policies-procedures.

e ASenate Bill 1782 qualifying student may drop one additional course, for a total of seven
drops. If a student once again drops out for a 24-month period, the student is not granted an
additional drop.

e Senate Bill 1782 qualifying students should contact the Enrollment Services Office at their
college to provide documentation and obtain a waiver form.

Medical Withdrawal/Compassionate Withdrawal Application Process

The College will consider late withdrawal requests based on exceptional adverse life events - for
medical or compassionate reasons - described and applying the definitions listed below.

“Medical Withdrawal Request” means a request to withdraw from college/courses because of an
exceptional adverse life event related to physical or mental health of the student or someone for
whom the student is the primary caretaker (i.e., power of attorney or medical power of attorney).

“Compassionate Withdrawal Request” means a request to withdraw from college/courses because
of an exceptional adverse event not covered under a medical withdrawal (e.g., death of a family
member, incarceration, crime victim, act of nature, legal issues).

“Late Withdrawal” means a withdrawal from class(es) after the withdrawal deadline for the current
semester.
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“Exceptional Adverse Life Events” means an unexpected and extraordinary event/circumstance that
substantially impacts one’s life and/or ability to remain enrolled in school, as documented and
determined by the applicable Dean of Student Success.

“Effective Date of Onset” means the date when the exceptional adverse life event began to impact
academic work, as determined by the applicable Dean of Student Success when reviewing the
documentation and timeline. Date of event must not exceed prior two years.

“Decision” means to approve or not approve the request to withdraw/refund from courses due to
medical or compassionate reasons.

Procedures

Students must complete and submit a Medical or Compassionate Withdrawal Request form
provided by the College (online or in-person), with supporting documentation (e.g., medical or
legal documentation), to an HCC Ability Services Counselor in order to request to withdraw from
course(s) due to an exceptional adverse life event. Compassionate and late withdrawal requests
should be submitted to the Office of the Dean of Student Success. These requests will be
considered and determined by the appropriate authority using standards that are fair and
generous to the student.

Students can obtain information on the process and the form from the Office of Enrollment
Services at their college and / or from their Ability Services Counselor.
Satisfactory Academic Progress Requirement for Veteran and Military
Affiliated Students

The Department of Veterans Affairs requires that any student utilizing VA education benefits make
satisfactory academic progress to remain eligible for such benefits.

Respective students on academic probation and suspension will be reported to the Department of
Veterans Affairs. Please see the Requirements for Academic Progress section of this Handbook for
more information.

Time Frame Component

A student receiving the Hazlewood Act exemption will be expected to complete his/her
educational attainment objective or course of study within their first ninety semester hours.

Grades of “F,” “FX,” “1,” “NG,” or “W” repeated courses are counted in the aggregate total
number of hours attempted. Students will not receive the exemption if the course has previously
been passed, unless the program of study requires students to take the course more than twice in
order to achieve a required grade.

Please see the Grading System section of this Handbook for grade definitions.

Repeating Courses for Veteran and Military-Affiliated Students

Students using VA educational or Hazlewood Act benefits may not retake a course in which a passing
grade or a temporary grade of “I” is awarded.

It is ultimately the responsibility of the student to know which course(s) has/have been completed.
Students may check their progress by logging into their student account and viewing their
advisement report (iIAAR).

The HCC VMASS District office is required to notify the VA of any course duplications, and appropriate
changes will be made when a student has taken a class that has been deemed successfully completed.
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Activated Reservists

An HCC student who is attending classes and is called to active duty during a semester may elect to do
one of the following:

e Receive arefund for the tuition and fees paid for the semester from which the student
withdraws;

e Receive anincomplete grade in all courses by designating “withdrawn’ on the transcript; or

e Request the instructor to assign an appropriate final grade or credit if the student has
satisfactorily completed a substantial amount of course work and demonstrated sufficient
mastery of the course material.

The amount of the refund is contingent upon the course drop date in accordance with the Drop and
Withdrawal Refund Schedule found at the Refunds and Credit Balances section of this Handbook. To
drop/withdraw from courses for this reason, submit a VMASS Certification Request at
www.hccs.edu/support-services/veteran-affairs/vmass-certification-request.

Satisfactory Academic Progress Requirements for Financial Aid
Students

Financial aid students must meet the following Satisfactory Academic Progress (SAP) requirements
set by the federal government:

e Must maintain a term GPA of 2.0 or higher;
e Must complete at least 67 percent of attempted courses for the academic year; and
e Must enrollin courses leading to an HCC degree or certificate.

Students who do not maintain the standards listed above will be ineligible to receive financial aid.
Students should note that SAP Requirements to maintain financial aid are not the same as academic
progress requirements (see Academic Progress Requirements section of this Handbook). A student
may appeal a suspension of financial aid by submitting a written request to the college Financial Aid
Office, online or in-person. For more information regarding the financial aid SAP requirement and
appeal of suspension options is available in the college Financial Aid Offices and online at
www.hccs.edu/applying-and-paying/financial-aid/satisfactory-academic-progress.

Progress Records

A student can check his/her grades at any point by logging into his/her Student Account. Loginto a
Student Account by visiting www.myeagle.hccs.edu and selecting “Student Sign-In.”

Grade Reports

Grades generally post one week after the last final exam for that particular session or semester.

Graduation

Prior to graduation, students must submit all official transcripts of credits transferred from other
institutions to the Office of Admissions and Records. A candidate for any degree or certificate must
meet the graduation requirements in the catalog for the year of initial enrollment, unless the student
elects to graduate under the requirements of a more recent catalog. The candidate must indicate the
catalog choice when applying for graduation. A student who does not maintain enrollment at HCC
and has a gap in enrollment for a period of more than one calendar year is required to graduate under
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the catalog requirements set by the student’s year of readmission. Current and archived catalogs can
be found at www.hccs.edu/programs/catalog.

To be considered as a candidate for an AA, AS, AAT, AAS degree or Certificate of Completion, students
must meet with their advisor and get approval and then complete the application online in the
MyEagle student center at www.myeagle.hccs.edu. This should be done at the time of registration for
the student’s final semester, or during registration for the spring semester if the student wants to
participate in the May ceremony.

Students who are unable to complete their degree plan on file at HCC may transfer back up to 45
semester hours of equivalent courses from an accredited institution. These courses must be
completed within three years of their last semester of enroliment at HCC. All other graduation
requirements must be satisfied, including the requirement that 25 percent of a student’s degree must
be completed at HCC.

Students who want a printed diploma must check the diploma box on the application and provide a
diploma mailing address. There is no charge for the diploma. Students may request their records be
reviewed at the conclusion of their course work so the appropriate degree or certificate will be
recorded on the student’s transcript. Students can meet with their advisor to review their records.

If a student did not elect to receive a copy of his/her diploma, a copy may be requested from the
Registrar. Students may email graduation@hccs.edu regarding their diploma or graduation status.

Graduation Honors

Graduation honors will be awarded to students pursuing an associate degree with superior
cumulative GPAs. The following classifications of honors will be recognized on the student’s transcript
and diploma:

e Highest Honors - GPA 3.80 or above
e High Honors - GPA 3.60 to 3.79
e Honors-GPA3.35 to 3.59

HCC will use the following guidelines to compute honors eligibility:
e The student must complete at least 25 percent of the degree at HCC; and

¢ The student must complete requirements for an AA, AS, AAT, or AAS degree (certificate
graduates do not receive honors).

The grades in all HCC courses, including Developmental work, will be calculated and counted in the
cumulative GPA. Developmental course grades are excluded from the degree GPA.

Courses taken through the preceding summer semester will be used in computing the GPA for the
purposes of determining graduation honors for the fall ceremony and through the fall semester for
the spring ceremony. The student must have completed 75 percent of the course work for the degree
at that time.

Please see the Grading System section of this Handbook for more information on computing the
student’s GPA.

Participation in the Graduation Exercises

HCC holds two student graduation ceremonies each year, one in December for summer and fall
graduates, and one in May for spring graduates. Candidates for degrees and certificates are
encouraged to attend the graduation ceremonies. Students who complete course requirements in
summer 2020 may participate in the fall 2020 ceremony.
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Records and Transcripts

A transcript of college credits is an official copy of the student’s permanent record bearing the HCC
seal and the signature of the Registrar. Students may request an official transcript online, by phone,
or by ordering and picking up in person at a specific campus location (see website for more
information).

It is highly recommended that transcripts be sent electronically to colleges and universities to
expedite processing. There is a charge for transcript processing. All admissions information must be
on file and all holds cleared before a student’s record will be released. A student should allow a week
for delivery following the transcript request. Additional time should be allowed at the close of a
semester. Students needing a transcript should allow one week after the end of a semester to ensure
all grades have been entered for the term.

Students should request transcripts of work completed at another institution from that institution.

For more information on ordering official transcripts from HCC, including fees and campus pick up
locations, please visit www.hccs.edu/resources-for/current-students/transcripts. Certain notations
required by law are included on transcripts when applicable, such as student discipline information, in
addition to grades.

Family Educational Rights and Privacy Act (FERPA)

The Family Educational Rights and Privacy Act (FERPA) of 1974 was established to protect the privacy
rights of all students and applies to any educational facility receiving federal funds. FERPA prevents
the release of certain information held within student records. HCC complies with the FERPA when
collecting, maintaining, and releasing student records.

Release of Student Records/Information

FERPA affords students in “attendance” at Houston Community College (HCC) certain rights with
respect to their education records. “Attendance” is defined by HCC as beginning on the first day of
the term in which a student is enrolled. These student rights, which are described on the Board
policies site at FJ(Local) and (Legal), include:

e Theright to inspect and review the student’s education records within 45 days of the day the
College receives a request for access. A student should submit to the Registrar a written
request that identifies the record(s) the student wishes to inspect. The College Official will
make arrangements for access and notify the student of the time and place where the
records may be inspected. If the records are not maintained by the College Official to whom
the request was submitted, that official shall advise the student of the correct official to
whom the request should be addressed.

e The right to request the amendment of the student’s education records that the student believes
are inaccurate, misleading, or otherwise in violation of the student’s privacy rights under FERPA.
A student who wishes to ask the College to amend a record should write the College Official
responsible for the record, clearly identify the part of the record the student wants changed and
specify why it should be changed. If the College decides not to amend the record as requested,
the College will notify the student in writing of the decision and the student’s right to a hearing
regarding the request for amendment. Additional information regarding the hearing procedures
will be provided to the student when notified of the right to a hearing. See policy FJ(LOCAL) and
(LEGAL) available at www.hccs.edu/about-hcc/policies/hcc-board-policy-manual-section-f.
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FERPA also designates certain information related to a student as “Directory Information.” FERPA
gives the College the right to disclose such information to anyone inquiring without having to ask a
student for permission, unless the student specifically requests in writing that all such information not
be made public without written consent (see location of HCC Confidentiality Form below), except by
the National Student Clearinghouse, to loan guarantors.

Houston Community College has designated the following as “Student Directory Information:”

e Student’s name;

e Address and telephone number;

Date of birth;

Major field of study;

Enrollment status (full/part-time);

Classification;

e Dates of attendance at HCG;

e Number of semester hours completed and in progress;
e Student classification;

e Degrees earned and dates awarded; and

e Most recent previous educational institution attended.

If a student does not want directory information released, the student must complete a
confidentiality request form and submit to the Enrollment Services Office.

The Confidentiality Form is located at:
www.hccs.edu/media/houston-community-college/district/pdf/confidentiality-form.pdf.

Release of any additional information pertaining to student records must be authorized by the
student (i.e., grades, transcripts). If a student wishes to authorize HCC to release information to
another person, the student must complete an Authorization to Release Information form and submit
with proper identification to the Enroliment Services Office at the College. The form will specify
duration and information allowed to be released.

The Authorization to Release information form is located at:
www.hccs.edu/media/houston-community-college/district/pdf/ferpa/FERPA-Release-Form.pdf.

If a student is not able to sign the Authorization to Release Information form in person at the
Enrollment Services Office, the student are asked to complete the FERPA Notary Form. The FERPA
Notary Form must be notarized and is located at:
www.hccs.edu/media/houston-community-college/district/pdf/ferpa/FERPA-Notary-Form.pdf.

A student has the right to file a complaint with the U.S. Department of Education concerning alleged
failures by the College to comply with the requirements of FERPA. For more information, visit
www.studentprivacy.ed.gov or write to the office that administers FERPA at the following address:

U.S. Department of Education
Student Privacy Policy Office
400 Maryland Avenue, SW
Washington, DC 20202-8520
FERPA.Complaints@ed.gov
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ACADEMIC SUPPORT
Freshman Success Courses (FSC)

All students who attend Houston Community College for the first time and have twelve college level
semester credit hours (SCH) or fewer must enroll in a Freshman Success Course (FSC) their first
semester. Houston Community College offers two forms of this course. The Introduction to Health
Professions (HPRS 1201) course is designed for students pursuing a degree in Health Sciences, and
the Learning Frameworks (EDUC 1300) course is designed for students pursuing all other majors.

This course is designed to provide career assessment and career exploration opportunities to assist
students in deciding on a career path. Additionally, students study research and theory in the
psychology of learning, cognition, and motivation—factors that impact learning and the application of
learning strategies.

For more information, consult the Class Schedule at www.hccs.edu/continuing-education/current-schedule.

Service Learning

The Service Learning program at HCC provides civic engagement opportunities for students enrolled
in courses with a community service component. However, these opportunities are also available to
any student desiring to volunteer his/her time to assist in community outreach efforts. The program
advocates a balanced service learning approach, meeting the needs of the community while
maintaining an academically rigorous campus environment.

A course designated as having a service-learning component is one that provides students with an
opportunity to apply what is learned in the classroom to a practical experience in the community. Often
partnering with non-profit organizations and community service sections of corporations, service
learning enriches the educational experience for students by unveiling the relevancy of coursework to
real life scenarios in the community. Service learning improves retention rates of students, increases
their sense of civic responsibility, and deepens their understanding of community issues. Service learning
also allows students to explore roles and activities that will help them develop valuable knowledge and
skills and explore possible career options. For additional information regarding Service Learning
opportunities, visit www.hccs.edu/departments/division-of-instructional-services/service-learning.

Supplemental Instruction

Supplemental Instruction (SI) is an academic enrichment and support program that uses peer-
assisted study sessions to improve student retention and success in historically difficult courses.
Peer Support is provided to all HCC students, at no cost, by students who have already succeeded in
completion of the specified course, and students who attend Sl sessions earn higher grades than
those who do not attend. For additional information regarding Supplemental Instruction
opportunities, visit www.hccs.edu/resources-for/current-students/supplemental-instruction.

Tutoring in our Academic Success Centers and/or Online

One important key to success in college is learning to use available resources. HCC provides many
tutoring opportunities for students in most all areas of study. Whether a student prefers real-time,
face-to-face interaction, or the privacy and convenience of working with an online or virtual tutor,
HCC provides multiple options for support. In addition, HCC provides access to its physical and virtual
Academic Success Centers staffed with experts ready to assist students with writing assignments,
math problems, and most subjects.
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General information: www.hccs.edu/tutoring
Tutoring schedules: www.hccs.edu/findatutor
Online tutoring: www.hccs.upswing.io

Call 713-718-8184 to schedule an appointment to virtually meet with a tutor.
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ADULT EDUCATION PROGRAM

Additionally, HCC offers Adult Education programs described below and
www.hccs.edu/changemylife.

Adult Education & Literacy Programs

Adult Education courses are grant supported through the support of the Texas Workforce
Commission. Adult Education students can choose from the following three areas below:

HSE (High School Equivalency Student)

Students seeking a certificate of High School Equivalency (GED, Hi-SET, TASC).

A student who wants to prepare to take one of the three Texas-approved high school
equivalency exams. These exams include the GED (General Educational Development), the
TASC (Test Assessing Secondary Completion), or the Hi-SET (High School Equivalency Test).
Upon successful completion of all parts of one of these three accepted exams, the student
will receive the certificate of high school equivalency issued by Texas Education Agency.

ESOL (English for Speakers of Other Languages)

Students wanting to speak, read, and write English, and whose first language is not English.
A learner who wants to achieve competence in comprehending, speaking, reading, and
writing English. ESOL students can continue to study for their High School Equivalency and/or
transition to postsecondary ed